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Investors
Bill of Rights

When you invest, you have the right to:

1. Ask for information about the person handling your account and the firm

itself.

2. Complete information about the risks, obligations and costs of any

investment.

3. Recommendations consistent with your financial needs and investment

objectives.

4. Copies of all completed account forms and agreements.

5. Account statements that are accurate and understandable.

6. Understand the terms and conditions of transactions you undertake.

7. Gain access to your funds in a timely manner and receive information

about any restrictions or limitations on access.

8. Discuss account problems with the branch manager or compliance

department of the firm and receive prompt attention to and fair

consideration of your concerns.

9. Complete information about commissions, sales charges, penalties,

maintenance or service charges and transaction or redemption fees.

10. Contact the Attorney General’s Office to verify the employment and

disciplinary history of a securities salesperson and the salesperson’s firm;

find out if the investment is permitted to be sold; or file a complaint.
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Attorney General

Dear New Yorker:

The stock market is no longer just a way for the rich to get richer.

More small investors are banking on today’s skyrocketing, but volatile market to fund

their retirement or their children’s education.

But new investors are especially vulnerable to fraud and abuse.

The "Investors Bill of Rights" is designed to alert consumers to their legal protections

from scam artists.

As chief enforcer of securities laws for New York investors, I have mounted an

aggressive crackdown on dishonest brokers and investment scammers by stripping

them of their licenses.

If you would like more information about investments, please contact my office at:

Attorney General Eric T. Schneiderman
State Capitol

Albany, NY 12224

1-800-771-7755

http://www.ag.ny.gov

Sincerely,

http://www.ag.ny.gov
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