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AGREEMENTS HALT IMPROPER
BILLINGS FOR AMBULANCE
SERVICE

Refunds Go to Rural Consumers Who
Were Overcharged

Attorney  General Eliot Spitzer
annnounced two separate agreements
that will help reform billing practices for
ambulance services and provide restitu-
tion to consumers who were over-
charged.

In the first agreement, Vineall Ambu-
lance Co., based in Oneida County, has
agreed to reimburse consumers for im-
properly billing them for the difference
between the amount Vineall charges and
the amount the consumer's health plan
paid.

In the second agreement, WellCare
of New York, a leading Medicare HMO,
has agreed to contact some 5,000 peo-
ple who used ambulance services be-
tween 1998 and 2002 and to provide
refunds to those who were required to
pay a portion of a bill for services that
was supposed to be covered in full by
their health plan.

"My office has received numerous
complaints from consumers, especially
those who live in rural areas, who have
been billed improperly for ambulance
services," Spitzer said. "These so-called
balance billing practices are wrong, and
our action in these cases sends a strong
message that we will enforce state and
federal laws that protect consumers who
use this essential emergency service."

The Vineall case began when the
Attorney General's Health Care Bureau
received a complaint from a consumer

who received a bill from the
company even though his health
plan had already paid for the ambu-
lance services. An investigation re-
vealed that Vineall had a policy of
billing consumers with health insur-
ance for the balance between
Vineall's charges and the health
plan's reimbursement rate. Such
"balance billing" is prohibited under
New York's "Ambulance Mandate,"
which went into effect on January 1,
2002.

The WellCare case began when
the Health Care Bureau received a
complaint from a consumer in the
Hudson Valley who said that his
health plan - WellCare - was refusing
to pay for his use of ambulance ser-
vices. An investigation revealed that
WellCare was obligated to cover the
full cost (except for co-payments and
deductibles) of ambulance service by
participating ambulance companies.
However, the HMO did not have any
participating ambulance providers in
the entire Hudson Valley region.

Since April 2002, federal law
requires Medicare HMOs to pay, and
non-participating ambulance provid-
ers to accept, Medicare's approved
reimbursement amount for ambu-
lance services as payment in full and
prohibits billing consumers for the
balance between that amount and
ambulance providers’ charges.

Consumers with questions or
concerns about health care matters
may call the Attorney General's
Health Care Bureau at 1-800-771-
7755 (Option 3) or visit http://www.
oag.state.ny.us/health/health_
care.html.

REPORT SHOWS MIXED
RESULTS FOR LEAD SCREENING
RATES IN CHILDREN

AG Begins Inquiry

Attorney General Eliot Spitzer
has released a report finding that
certain Medicaid and Child Health
Plus (CHP) managed care health
plans’ lead screening rates for
infants and children are below the
statewide average. New York law
requires health maintenance organi-
zations, physicians, and other health
care providers to ensure that all chil-
dren are screened, or referred for
screening, for lead poisoning at the
ages of 1 and 2.

The Attorney General's Health
Care Bureau has begun an inquiry to
determine whether plans are
complying with state law that
mandates universal lead screening
and to identify steps plans may take
to increase their childhood lead
screening rates. Senator David A.
Paterson, Senator John Sampson,
Councilman Bill Perkins, and the
New York City Coalition to End Lead
Poisoning joined Spitzer in the an-
nouncement to create awareness
about the importance of childhood
lead screening.

Studies have demonstrated that
lead poisoning can result in mental
and physical impairments, such as
cognitive deficits resulting in lower 1Q
scores, learning disabilities, behav-
ioral problems, growth delays and
hearing loss.

The full text of the report is available on
the Attorney General's website: www.oag.
state.ny.us.

Attorney General Eliot Spitzer’'s Health Care Bureau protects - and advocates for - the rights of all health care consumers statewide. The Bureau operates a
Health Care Helpline that assists thousands of New Yorkers with individual problems; investigates and takes law enforcement actions to address systemic
problems in the operation of the health care system; and proposes legislation to enhance health care quality and availability in New York State. To share your
views contact the Editor: Rashmi.Vasisht@oag.state.ny.us
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